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OneSource has a number of Online Reports that you can utilize to manage
productivity. The following pages will guide you through a sample of them.

The Online Reports are found on the User Info page.
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Welcome Kristen Byrd (Passport Health Communications). Your User 1D is 123456. Wednesday, September 05, 2007

Eligibility Referrals & Precerts Claim Status Address Info Credit Reports Financial Services Codes

Transactions

work Center

My Ti cti : o . . ; o '
My U',;a,.nes;j Rmezsponses We are committed to providing you the best service possible and will continue to add additional information to this
section to make it a valuable resource for your reference. To find help or other information regarding Passport

onesource, select one of the following links,

lllinois Medicaid Eligibil... 4 & s =
National Provider Identifier (NPI) Maintenance

Archived Messages Add/Edit Mational Provider [dentifiers. CliCk On the “Passport
Passport Online Reports — Online Reports” link.

Passport Online Reporting System.

welcome to Passport OneSource Customer Support!

G pvailable Payers List

& Free Healthlink Client Admin Tool
& -
Eree Training Use this link to manage user access to OneSource.

& Provider Directories

Security Officer Listing
7 Displays Mame, Email, Phone, and Extension where applicable.
[ PASSPORT

ONESoURCE® Change Your Password
If you are a login user {you do not use certificates for verification) click here to change your password.

Check Your Browser's Type And Settings
Check your browser's security level and settings,
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This is the Online Reports Page.
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[ Transaction Yolume By Data Source or Payer
Displays the number of transactions for a given date range.

Transaction Yolume By Department
Displays the number of transactions run by a selected
department for a given date range.

Transaction Yolume By User
Displays the nurnber of transackions run by a selected user for
a given date range.

Users With Expired Passwords
Displays all uzers who have expired passwords,

Users With L ocked Passwords

Displays all users who have locked passwards.

User Permissions By Data Source or Payer
Dizplays all users who have the selacted data source of payer.

User Permissions By User Name
Displays all permissions for the selected user

Medicaid Reports
Generates 2 differant Medicaid reports,

Medicare Reports
\ Genarates & differant Medicars reports.

Active lleae Denfila o

rnent,
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Online reports available for
Passport Health Communications

along with the
top 5 payers the
users are
accessing.

Welcome to the Passport Online Reporting System. Please
click on the report that you would like to access.

Passport Dashboard

Top 5Data Sources or Payers (MTD)

B UHC Plan of the River Valley Eligibilivy - 14325 (34.2335)

I Patient Locator Address Werfication - File Batch - 652 (4.23%)
[0 oneSeurce kKnowledgabaze - 183 (1.23%)

@ Humana Eligibility - 25 (0.18%) =
Il Patient Locator Address Verfication - 14 (0.09%)

TransactionWolume (MTD):

15410
3523

TransactionWolume (Yesterday):

Active Users:

258

Stats as of midnight 09,/05/2007

There are a number of
reports you can run to
provide you with data from
expired passwords to
transaction totals.
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To run a specific report, simply click the link. For example, if you want to run a
report to see the number of transactions for a specific date range, click
“Transaction Volume by Data Source or Payer.”
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Online reports available for CIle thls Ilnk
Passport Health Communications
Welcome to the Passport Online Reportj ystem. Please
click on the report that you like to access.
Passport Dashboard
Displays the number of transactions for a given date range.
Top 5Data Sources or Payers {(MTD})
Transaction Yolume By Department
Displays the number of transactions run by a selected
departrnent for a given date range,
Transaction Yolume By User
Dizplays the nurnber of tranzactions run by a selected user for
a given date range.
Users With Expired Passwords
Dizplays all users who have expired passwords.
Users With Locked Passwords I UHC Plan of the River Valley Eligibiliy - 14325 (94.2395)
Displays all users who have locked passwords, W Patient Locater Address Warfcation - Fila Batch - 652 (4.2995)
i O OneSource Knowledgebase - 183 (1.236)
User Permissions By Data Source or Payer I Humana Eligibiity - 28 (0,189
Displays all uzsers who have the selected data source or paver, B Fstient Locator dddress Werfication - 14 (0035
User Permissions By User Name TransactionVolume (MTD): 15410
Displays all permissions for the selected user, o
Medicaid Reports TransactionVolume (Yesterday): 3523
Generates 2 different Medicaid reports,
Medicare Reports . Kk
Generates § different Medicars reports, fctvalticars: il
Stats as of midnight 09/
Active User Profile Summary
Displays all the active users for a selected department,
User Mapping Errors 3
el e o e o RN P TR b
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First, select a Begin Date and an End Date from the drop down lists. You can
filter this query from another drop down list. Finally, click the Submit button.

There are also quick query buttons for your convenience. These will allow you to
pull transaction totals from yesterday, month to date, or for the last 90 days.

A CliRes - Microsoft Internet Explorer
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Passport Health Communications
Date d ro p Transaction ¥Yolume By Data Source or Payer
d own (Report data limited to previous 90 days)
lists segin Date: End Date: Fiters. Filter
09/05/2007 ~ |D9/0852007 ~ |4l Files ~ .
| | option
[submit | [ vesterday | [ MonthTo Date | [ Last90Days |
Submit
Button |
Quick query buttons
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The results of the query appear like this.

CliRes - Microsoft Internet Explorer
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Passport Health Communications
Transaction Yolume By Data Source or Payer
(Report data limited to previous 90 days)
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Main Menu

Resource Total

Aetna Eligibility - File Batch
Alabarna Medicaid Eligibility
ArneriChoice (M) Eligibility - File Batch

ArmeriHealth Eligibility - File Batch

ArneriHealth Medicaid Eligibility - File Batch
Anthem (CT) Eligibility - File Batch
Anthern Eligibility - File Batch

Arkanzas Medicaid Eligibility - File Batch
BCBS of Alabarna Eligibility

BCRS of Arkansas Eligibility - File Batch
BCBS of Florida Eligibility - File Batch

BCBS of Geargia Eligibility

BCBS of Illingis Eligibility

BCBS of Kanszacs Eligibility
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Clicking on resource name you will get details of how many transactions were
ran by user name.



A ResUser, - Microsoft Internet Explorer

Fle Edit ‘Wiew Favorites  Tools  Help "

: @Eack - J Iﬂ lg ;\J /- Search ‘i\:l(FavUrites E‘} - =) .ﬂ -

| Address ‘@ https://onesource, passporthealth.comf_members/OnlineReports ResUser. aspx?res=Florida+Medicaid+Eligibilit yastDabe=2008, 2. 12%:2000.00.00%endDate=2008. 2.1 2%2023,59, 59%resID=1 V|

PASSPORT

WONESOURCE

Passport Health Communications
Resource User Report

bate: Resourca:

User Nam e 212008 ~a |Flor\da Medicaid Eligibility v
and total for

FI 0 rl d a | submit | [ vesterday | [ MonthToDate | [ Last90 Days |

Main Menu

Medicaid
Eligibility.

Bray Hayes
Kathryn Wamble

Resource Total:

This report is notintended to be used for accaunting purposes.
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You can export these results to Excel. Simply scroll down to the end of the
results to find the “Export to Excel” button.

CliRes - Microsoft Internet Explorer
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South Carolina Medicaid Eligibility - File Batch 2
TennCare Eligibility - File Batch 2
Texa: Medicaid Eligibility 3
TLC Eligibility - File Batch z
TRICARE Eligibility - File Batch 2 . -
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UHC Plsn of the River Walley Medicaid Eligibility 4 t IS Utton
UNICARE Eligibility il
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Virginia Medicaid Eligibility - File Batch 2 an Excel
Wazhington Medicaid Eligibility - File Batch z
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West Wirginia Medicaid Eligibility - File Batch 2
Windsor Medicare Extra Eligibility - File Batch 2
Wisconsin Medicaid Eligibility - File Batch 2 |
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There is also a report you can run to find out how many users have expired
passwords.

default - Microsoft Internet Explorer,
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Passport Health Communications
Welcome to the Passport Online Reporting System. Please R
click on the report that you would like to access. CI | C k th e
i [13 H
Transaction Volume By Data Source or Payer Passport Dashboarc Users with
Displays the number of transactions for a given date range.
Top 5Data Sources or Payers (M E H d
Transaction Yolume By Department Xp ire
Dizplays the nurnber of transactions run by a selected yy
dap artrant for 5 gluen date rangs, Passwords
Transaction Yolume By User .
Di2FilS 5t R UTADEr BE FransLofinng Jus Bh & sBibctad A degoi ||n k
a given date range. .
Users With Expired Password
Dizplays all users who have expired passwords.
Users With L ocked Passwords Bl UHC Plan of the River Walley Eligibility - 17181 (31.959%)
Displays all users who have locked passwords, I Patient Locator Address Werfication - File Batch - 1185 (5.36%)
L O OneSource Knowledgebase - 267 (1,43%)
User Permissions By Data Source or Payer & Humana Eligibility - 23 (0.169)
Displays all users who have the selected data source or payer, B Fatient Locator ddress Werfication - 20 (0,1136)
User Permissions By User Name TransactionVolume (MTD): 19151
Displays all permissions for the selected user,
Medicaid Reports TransactionVolume (Yesterday): 3741
Generates 2 differant Madicaid reports,
Medicare Reports . )
Generates § different Medicars reports. fctvalticars: il
Stats as of midnight 09,/06/2007
Active User Profile Summary
Displays all the active users for a selected department,
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The shot below shows how the results are displayed. Also please note that often
EDI client’s user ids will expire and does not pose a problem with the integration.

2 LockOut - Microsoft Internet Explorer |;||§|E‘
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Users With Expired Passwords
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Medicare Reports are generated based on eligibility responses returned thru
OneSource, IntelliSource and EDI.

default - Microsoft Internet Explorer

Flle Edit Wiew Favorites Tools  Help o
] @ Back ~ () ﬂ Iﬁ o | ) search ¢ Favarkes {2} =
: Address |@ https:ffonesource. passporthealth, comf_membersidemofPOR fdef ault, htm V‘
Passport Health Communications "

Welcome to the Passport Online Reporting System. Please
click on the report that you would like to access.

e
Displays the number of transactions for a given date range. assport Dashboa

Transaction Yolume By Department Top 5 Data Sources or Payers (MTD)
Displays the nurber of tranzactions run by a selected 146%

departrment for a given date range. t

N 181%
Transaction Yolume By User .
Displays the number of transactions run by a selected user
for & given date range.

Users With Expired Passwords
Displays all users who have expired passwords.

Users With Locked Passwords
Displays all users who have Locked passwords,

User Permissions By Data Source or Payer .'30.5"/;

Displays sl usars who have the salected Data Source or

Payer . 9465 - BCBS of Tennessee Commercial Eligibility

User Permissions By User Name [ 7248 - TennCare Eligibilty

Displays all petrnissions for the seleced user, [ 5595 - BCES of Tennessee TennCare Select Eligibility
] 4526 - fdaci Dot & Do (81 TR C Gkl

%ﬂfﬁmdmm\\ 164 - © . 9
Select “Medicare Reports.

Active User Profile Summary

Dizplays all the active users for 3 selected departrnent. [Transaction

User Mapping Errors 5

Displays usar mnemonics that have not bean set up in the |IFansaction¥elume (Yesterday): 4630
Passport system by dateftime,

File Batch Transaction Summary Active Users: 184
Displays statistics regarding pre-reg and self-pay file

batches.

dose window
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Reports are limited to the previous 90 days.

2 Medicare - Microsoft Internet Explorer

© Fle Edt View Favorites Tools  Help #
. A 3
@ Back - d @ @ {lj p Search ‘i\\? Favorites @ B - :\?_, M -
: Address ‘@ https:{/onesource. passporthealth.comf_members/demafPOR jmedicare. htm V|

Select specific dates from
the calendar.

(Report data limited to previous 90 days)

Begin Date: End Date: Medicare Reports:

010172008 > 01/25/2006 2 ‘Med\careHMO v
Dec  January  Feb

Main Menu

8 9 1011121314
15161718 192021
222324252627 28
293031 1 2 3 4
56 7 8 91011
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This feature can actually generate 8 different kinds of Medicare reports. You can

manipulate these reports to show

you transactions containing HMO information,

Hospice information, and Medicare Secondary Payer, just to name a few.

22 Medicare - Microsoft Internet Explorer,

CEx

© Fle Edt “iew Favortes Tools Help #
e Back = d @ @ \-_;j p Search \‘;&( Favarites @ B- :\?, .ﬂ <
: Addre ‘5‘1 bitos: {opesmres nassneethealth comi merherslOnlined snoebs iMedicare, aspirclk=Passport%20Health %20 Communications&cID=100001 v|
There are cur_rently8 PASSPORT _
types of Medicare reports DNESOURCE
available. o
alth Communications
Medisgre Reports
Select the desired report edicore Reporte
by C“cklng on an Optlon Mo Medicare A Coverage w
Mo Medicare e
i it?” Medicare Day n 20
and then “Submit. YEAGEED S
End Stage Renal
Main Menu Medicare Secondary Payer
Hospice
Mo Medicare B Coverage
Date of Death
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Example report shows all patients where Medicare returned another
primary payer along with COB date. This report can be very beneficial
to correct billing and help eliminate denials and increase revenue.

Fle Edit Wiew

: O Back -

Favaries  Tools

&

Medicare - Microsoft Internet Explorer

Help

- :
¢ ol / Search

| Address ‘@ https://onesource. passporthealth.comf_members/demofPOR iMedicare2 htm?fc 3awdcBeginDate_hidden=8f cxwdcBeginDate_inpuk=01%:2F01%2F2006&fc_wdcBeginDate_DrpPnl_Calendarl V|

Begin Date:

0101/z008

@ Done

End Date:

¥ 01/25/2006

SMITH, VIOLET
BROWN, RUBY
GREEM, MYRTLE
WIOLET, MARTHA
REL, MIMMIE
CRAMGE, GEMEWA
PIME, LOIS

BLACK, KATHERIME
SMITH, MARJORIE
SMITH, MARJORIE
WELLOW, OPAL
JONES, GAZETTA
JOMES, GAZETTA
BLACK, KATHERINE
BLACK, KATHERINE
BELGE, JOHN
GREY, PATRICTA
GREY, PATRICLA
CRAMNGE, GEMEWA
ORAMGE, GEMEWA
ORAMGE, GEMEWA
SMITH, HAL
SMITH, HAL
SMITH, HAL
SMITH, HAL

Medicare - Microsoft Internet Explorer,

Fle Edit View

O Back ~

Favorites  Tools

X 2

Help

. ;
A / ! Search

"

1234561144
12324560714
1234568130
1234568654
12324560600E
12345667 7A
12324569720
1234566498
1234562674
1234562674
1234561814
1234562564
1234562568
1234566494
1234566494
1234562434
1234568854
1234562854
12345667 7A
12345667 TA
1234566774
1234565144
12324565144
1234565144
1234565144

Medicare Reports:

‘ Medicare HMO

Main Menu

Patient Name Medicare ID | Primary Payer Name

AMERIGROUP TEXAS, INC,
HEALTHSPRIMG OF ALABAMA, IMC,
HEALTHSPRING ©F TEMMESSEE, INC.
HUMANA TMSURANCE COMPANY
PACIFICARE LIFE AMD HEALTH IMSURANC
HUMANA INSURANCE COMPANY
KEVSTOME HEALTH PLAN EAST, IMC.
AETMA HEALTH, IMC,

PACIFICARE LIFE AND HEALTH TNSURANC
PACIFICARE LIFE AND HEALTH INSURANC
UNITED HEALTHCARE IMSURAMCE COMPANY
HUMANA TMSURANCE COMPANY

HUMANA INSURANCE COMPANY

AETMA HEALTH, INC.

AETMA HEALTH, INC.

HIGHMAREK, IMC,

HEALTHSPRIMG OF TEMMESSEE, INC.
HEALTHSPRIMG OF TEMMESSEE, INC.
HUMANA INSURANCE COMPANY

HUMANA TMSURANCE COMPANT

HUMANA INSURANCE COMPANY

ELDER HEALTH TERAS, INC.

ELDER HEALTH TERXAS, IMC.

ELDER HEALTH TERAS, INC.

ELDER HEALTH TERAS, INC.

05/01/2006

01/01/2006
01/01/2006

02/01/2006
06/01/ 2006
06/01/2006

04/01/ 2006
04/01/2006
02/01/2006
02/01/2006
05/01/2006

01/01/2006
01/01/2006
01/01/2006
01/01/ 2006
01/01/2006
01/01/2006
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SMITH, MARJORIE
YELLOW, OPAL
JONES, GAZETTA
JOMES, GAZETTA
BLACE, FATHERINE
BLACEK, KATHERINE
BEIGE, 10HN
GREY, PATRICIA
GREY, PATRICIA
CORAMGE, GEMEVA
CRAMNGE, GEMEVA
CRAMGE, GEMEWVA
SMITH, HAL

Click the
Export to
Excel button
to create a

spreadsheet.

SMITH, HAL
SMITH, HAL
SMITH, HAL
SMITH, HAL
SMITH, HAL
SMITH, HAL
SMITH, HAL
SMITH, HaL
SMITH, HAL
MAROON, BARBARA
N | AN, HANCY

@ Done

CRANGE, GEMEY)
SMITH, HAL
SMITH, HAL

1234562674
123456181A
123456256A
1234562564
1234566434
1234566494
1234562434
123456583A
123456B885A
12345667 TA
123456677A
123456677A
123456514A
123456514A
1234565148
123456514A
123456514A
1234565148
123456514A
1234565144
1234565144
123456514A
123456592A
1234569594
123456355A
1234566070
123456677A
123456677A

PACIFICARE LIFE AND HEALTH IMSURANC
UNITED HEALTHCARE INSURANCE COMPANT
HUMANA INSURANCE COMPANY

HUMANA INSURANCE COMPANY

AETMA HEALTH, INC,

AETMA HEALTH, INC,

HIGHMARK, TMC.

HEALTHSPRIMG OF TEMMESSEE, INC,
HEALTHEPRIMG OF TEMMESSEE, IMC,
HUMAMNA TNSURANCE COMPANY

HUMANA INSURANCE COMPANY

HUMANA TNSURANCE COMPANY

ELDER HEALTH TEXAS, INC.

ELDER HEALTH TEXAS, INC.

ELDER HEALTH TEXAS, IMC.

ELDER HEALTH TEXAS, INC.

ELDER HEALTH TEHAS, INC.

ELDER HEALTH TEHAS, IMC.

ELDER HEALTH TEXAS, INC.

ELDER HEALTH TEHAS, INC.

ELDER HEALTH TEXAS, IMC.

ELDER HEALTH TEXAS, INC.

UMITED HEALTHCARE OF ALABAMA, IMC,
BLUE CROSS BLUE SHIELD OF MICHIGAM
PACIFICARE LIFE AND HEALTH INSURANC
UMITED HEALTHCARE OF WISCOMEIM, INC
HUMAMNA INSURANCE COMPANY

HUMANA INSURANCE COMPANY

ELDER HEALTH TEHAS, IMC.

ELDER HEALTH TEXAS, INC.

Export To Excel

0&/01/2006

04/01/2006
04/01/2006
0zf01/ 2008
02/01/2006
05/01/ 2006

01/01/2006
01/01/2006
01/01/2006
01/01f2008
0170172006
01/01/2006
01/01/2008
01/01/2006
01/01/2006
01/01/2006
01/01/2006
01/01/ 2006
01/01/2006
0&f01/2001
02{01/2006
04/01/2006
0&/01/2006
01/01/2008
01/01/2006
01/01/2006
01/01f2008
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There are a number of reports that will apply only to Passport’s Integrated
Clients. These reports are:

e User Mapping Errors
e Payer Mapping Summary
e Payer Mapping Errors

User Mapping Errors - This report was created for EDI clients and will show all
users whose integrated ID is not set up correctly in Client Admin. If a user is not
getting any responses back, this is usually the problem and can be easily
corrected.

| UserMappings - Microsoft Internet Explorer, |:|[E|

o Flle Edt ‘iew Favorbes Tools  Help !'

@Eack - & \ﬂ @ ;\J /- ) Search \;\\?Favor\tes (‘} - == ,ﬂ &

| dddress |@ https:jfonesource. passparthealth, com_membersfdemo/PORUserMappingsZ  htmefc33dwdcBeginDate_hidden=afcxwdcBeginDate_input=01%2F01%2F20068Fc_wdcBeginDate_DrpPrl_Caler V‘

PASSPORT

WONESOURCE

Passport Health Communications
User Mapping Errors

Begin Date: End Date:

014012008 v | 01/25/2006 %

The
Mnemonlc IS Main Menu

the user id.—

Mnemonic|DateStamp
12/20/2005 2:13:22 PM
12/21/2005 4:39:56 PM
12/21/2005 4:40:07 PM
12/21/2005 4:40:14 PM

The Date
Stamp is the

last attempt to
senda — |

response.
/

This report
can be
exported to
Excel.

&] Dore 8| & Trusted sites
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Payer Mapping Errors — This report is designed for EDI clients to determine if any

setup errors exist.

Month To Date will set
begin date to the first
day of the current
month and end date to

Last 90 Days
will calculate
the begin

date and set
the end date
to yesterday.

yesterday.

Yesterday
}[Ar/]lllgefault PASSPORT

e pbegin A7 O . Ty

O NEDOURCE
and end \
dateS to . Hospital
the Payer Mapping Errors
p reV| ous (Report data limited {o previous 90 days)
d ay. Begin Date) End Date:
0240152008 ¥ |02A 272008 M
[ submit | [ vesterday |[ MonthToDate |[ Last90Days |[Print]

Main Menu

Trading Partner Client Name Bad Mnemonic | Time Stamp

Hospital Marme Hospital Marme

This reportis notintended to be used for accounti]

T MSADMSWCS

A

02/06/2008 4:42:06 PM

g pUrposes.

Export To Excel

Bad Mnemonic is
the client internal
payer mnemonic.

Export to Excel
function.
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There are several other useful reports available such as:

» Transaction Volume by Department
» Transaction Volume by User
» Medicaid Reports for IL & IN

The Online Reports feature can be added for any users you feel it may benefit.

Thank you for using Passport!

PASSPORT

HeALTH
COMMUNICATIONS, INC.®

720 Cool Springs Blvd.

Suite #450

Franklin, TN 37067

(615) 661-5657 Nashville Area

(888) 661-5657 Toll Free Long Distance

(866) 854-6796 Toll Free Customer Support Hotline
(615) 376-3552 Fax

18



